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COOKIE POLICY

Last updated:6 October 2026

This Cookie Policy explains how Sandwich Leisure Holiday Park uses cookies and similar technologies
when you visit our website:

www.sandwichleisurepark.co.uk

This policy should be read alongside our GDPR Data Privacy Notice, which explains how we collect,
use and protect personal information.

1. What are cookies?

Cookies are small text files that websites place on your computer, tablet, mobile phone or other
device when you visit a website.

Cookies are commonly used to allow websites to function correctly, remember information, improve
the user experience and, where applicable, understand how visitors use a website.

Cookies can be:
e First-party cookies — set by the website you are visiting; or

e Third-party cookies — set by another organisation whose services are being used on the
website.

Cookies can also be:

e Session cookies, which are deleted when you close your browser; or

e Persistent cookies, which remain on your device for a set period or until you delete them.
2. How Sandwich Leisure Holiday Park uses cookies

Our website uses a limited number of cookies and similar technologies to help the website operate
and to provide certain functionality.

These may include:
e essential or session cookies required for the website to function;
e cookies or similar technologies used for website analytics, where enabled;

e cookies or technologies associated with third-party services incorporated into or linked from
our website.

We aim to use cookies only where they are necessary for the operation of the website or where
appropriate consent has been obtained.
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3. Essential and session cookies
Some cookies are necessary for parts of our website to function correctly.

For example, session cookies may be used by the website server to maintain information during your
visit and allow certain website functions, such as forms and other interactive features, to operate
correctly.

These cookies are generally temporary and are deleted when you close your browser.

Because these cookies are necessary for the operation of certain website functions, disabling them
may affect how the website operates.

4. Google Analytics

Where Google Analytics is enabled on our website and the appropriate consent has been provided,
we may use Google Analytics to help us understand how visitors use our website.

Google Analytics can use cookies and similar technologies to collect information about website
usage, such as:

e which pages are visited;

e how visitors arrived at the website;

e how long visitors spend on the website;

e how visitors interact with the website;

e general information about the browser and device being used; and
e information that helps us understand website performance.

We use this information for statistical and analytical purposes and to help us improve our website
and the information and services we provide.

We do not use Google Analytics for the purpose of directly identifying individual visitors.

Google may process information collected through Google Analytics in accordance with its own
privacy policies and terms.

Further information about how Google uses cookies and similar technologies can be found in
Google's privacy information.

5. Google Maps

Our website may use Google Maps to provide maps and location information, including information
to help visitors find Sandwich Leisure Holiday Park.

When Google Maps is loaded or used, Google may use cookies or similar technologies and may
collect technical information relating to your device and interaction with the map.

Google is a third-party provider and its processing of information is subject to Google's own privacy
policies and terms.

If you do not wish to interact with Google Maps, you can choose not to use the map functionality on
our website.

6. Online bookings and third-party services
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Our website provides access to our online booking facilities.

The booking process may take you to a separate booking platform operated by a third-party service
provider. The third-party booking platform may use its own cookies and similar technologies.

Similarly, payment services used during the booking process may be provided by third-party
payment providers.

For example, our website currently provides online booking facilities and references Opayo in
connection with payments. The use of any cookies or similar technologies by a third-party booking or
payment provider is governed by that provider's own privacy and cookie policies.

Once you leave the Sandwich Leisure Holiday Park website and access a third-party service, we do
not control the cookies that may be placed by that third party.

7. External links
Our website contains links to external websites and services.

These may include booking services, payment services, mapping services, social media services and
other websites that may be useful to our visitors.

We are not responsible for the cookies, content, security or privacy practices of external websites.

We recommend checking the relevant website's privacy and cookie policy when you visit an external
website.

8. Email links
Our website contains email links which allow visitors to contact us.

Selecting an email link will normally open your email application and create an email addressed to
us.

The website itself does not use the email link to store the contents of the email in a website
database.

Information that you choose to send to us by email will be processed in accordance with our GDPR
Data Privacy Notice.

Please be aware that no method of transmitting information over the Internet can be guaranteed to
be completely secure.

9. Managing cookies
Most web browsers allow you to control cookies through their settings.
Depending on your browser, you may be able to:

e view cookies stored on your device;

delete existing cookies;

block cookies;
e allow cookies only from certain websites; or
e receive a warning before cookies are placed on your device.

You can find instructions for managing cookies in the help or settings section of your browser.
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You can also find general information about cookies and how to manage them at:

www.aboutcookies.org

Please note that blocking or deleting certain cookies may affect the functionality of our website or
prevent some features from working correctly.

10. Your privacy

Information collected through cookies or similar technologies may constitute personal data in
certain circumstances.

Our GDPR Data Privacy Notice explains how Sandwich Leisure Holiday Park processes personal
information, including information collected through our website and the services we use.

You can find our GDPR Data Privacy Notice on our website.
11. Changes to this Cookie Policy
We may update this Cookie Policy from time to time to reflect changes to:
e the cookies or technologies used on our website;
e our website and online services;
e third-party services that we use; or
e applicable legal or regulatory requirements.
Any changes will be published on this page and the Last updated date will be amended accordingly.
12. Contact us
If you have any questions about this Cookie Policy or our use of cookies, please contact us:

Sandwich Leisure Holiday Park
Woodnesborough Road
Sandwich

Kent

CT13 0AA

Telephone: 01304 612681
Email: info@sandwichleisurepark.co.uk

For information about how we process personal information generally, please see our GDPR Data
Privacy Notice.
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